3 = ; &
(=g : T | \:n 1

2 15 %W B 3 - -y e i

This is to certify that

EMAAR MISR FOR GENERAL CONTRACTING, IMPORTING
AND EXPORTING

Al Malhatani, Hosh Essa Road, Damanhour, Beheira, Egypt.

Has been assessed and found to be in accordance with the requirements of

1ISO 10002:2018

for Complaint Handling Management System.
For the following scope

Providing HDD
Horizontal Directional Drilling services

Certificate No: CHM260060100UK
Issued on: 29.06.2026
Validity Until: 28.06.2027

1st Surveillance Due On: 29.05.2027
2ND Surveillance Due On: 29.05.2028

This certificate is the property of CERTIFICA. It was issued under the accreditation of EUROAC - UK,

based on the rules of IAF and ISO 17021. It remains the property of CERTIFICA as long as the

organization above maintains its conformity status and completes surveillance audits on schedule.
To verify the validity of this certificate please visit: https://certifica.org.uk & https://euroac.org.uk
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Ist Floor, 2 Woodberry Grove, Finchley, London, N12 ODR, UK
Info@certifica.com.uk.




